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LUCAS FOX / OVERVIEW AND BACKGROUND

OUR VISION

Lucas Fox is a full-service real
estate agency offering high
quality residential homes and a
comprehensive range of
property services to national and
international clients. We are a
multilingual team with a fresh,
innovative approach to the real
estate industry, offering
unrivalled knowledge of the
property sector, locations and
lifestyle. The company’s 200+
directors and multilingual
employees bring a dynamic and
diverse range of experience and
expertise to the business,

chosen for their professionalism,
integrity and in-depth
knowledge of the market. Lucas
Fox currently represents many of
the sellers of Spain’s most
exclusive homes in some of its
most desirable regions and
cities.

Lucas Fox currently operates in
over 30 locations throughout
Spain, Andorra, Portugal and
France and more office
openings are planned in 2023,
thanks to the Lucas Fox Affiliates
Programme.

At Lucas Fox, our
International,
multilingual team
understands the
Intricacies of the
property markets and
the global context
surrounding foreign
Investment and

property purchasing.
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OUR CORE
VALUES

®

QUALITY

The caliber of our portfolio of properties, our
services, our people and marketing material sets
us apart from the rest.

¥

NETWORK

Our 30+ offices across Spain, Ahdorra and
Portugal and 'a global-network: ofipartnerships
as well as our interactive online networks are
essential to the growth of our business.

S

PROFESSIONALISM

Exceptional customer service, a client-centric
approach and highly qualified staff have
contributed to-a level of competence and
professionalism unparalleled within the Spanish
residential sector.

SERVICE

Lucas Fox extends far beyond what traditional Spanish
real estate agencies offer, including:

Residential sales, Residential lettings, New
Developments, Investment consultancy, Golden Visa,
Bespoke marketing & Lucas Fox Prime

\go

INNOVATION

Remarkable-properties require “extraordinary
marketing. Our award-winning in-house marketing
and data services teams embrace the very latest
technology on the market and continue to break new
boundaries,

Lucas'Fox: has 'been awarded Best Real.Estate-Agency
in Spain and Best Real Estate Marketing for 3 years; at
the European Property 7Awards:

&
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OUR STORY

“Strong branding and
marketing are crucial to the

success of our business. In real
estate first impressions count.”

ALEXANDER VAUGHAN

Co-Founder

“We should consistently
evolve to improve the

service to our clients.”

STHUN TEEUWEN

Co-Founder

&
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COMPANY TIMELINE

2005

Company founded
by Alexander Vaughan
and Stijn Teeuwen

2007

Launch of Lucas Fox
Costa Brava

2011

Launch of Lucas Fox lbiza

Company HQ moves to
Pau Claris 108, Barcelona

2012

Launch of Lucas Fox Sitges

2013

Launch of Lucas Fox Maresme
and Lucas Fox Marbella

Launch of Residency in Spain

First Property Lounge
opened in Pau Claris

2014

Launch of Lucas Fox Madrid,
Lucas Fox Valencia and the
Turd Park office in Barcelona

Launch of LFStyle

&

2015

Launch of Lucas Fox
New Developments division

New Property Lounges
in Begur and Marbella

10-year anniversary

Three further Property
Lounges opened in Alella,
Sitges and Tur6é Park
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”

&
"| PROPERTY AWA

EUROPEAN

2016

Estate Marketing

Property Awards

2017

Launch of Lucas Fox
Affiliate Programme

Patacona (Valencia),
Dénia and Gava Mar

Launch of Lucas Fox
Prime

New Property
Lounges in Madrid,

Winner of Best Real Estate
Agency (Spain) and Best Real

(Spain)

at the International

Winner of Best
Real Estate
Marketing (Spain)
at the International
Property Awards

2018

New Property
Lounges in Vigo,
Tarragona, Vilanova
i la Geltrd, Los
Monasterios,
Andorra, Menorca,
Alicante and Malaga

2019

New office in Girona

New Property Lounges in
Pozuelo, Platja d'Aro, and
Sant Cugat del Vallés

Winner of Best Real
Estate Agency (Spain)
at the International
Property Awards

Lucas Fox forms new
residential association
with leading real estate
advisory Savills

2020

New Property Lounges
in La Cerdanya, Mataro,
Javea, and Sevilla

A new partnership with Les
Grands Domaines ME in
France, specializing in wine
and vineyard real estate

2021

New Property Lounges in
Javea, Sevilla, Las Rozas,
Sant Just Desvern

International expansion to
Portugal with new office in
Porto

New Property Lounges in Altea,

Oporto, Montpellier, San Sebastian,
Estepona and La Moraleja

Lucas Fox celebrates its most
successful business results in
the company’s history

Lucas Fox was awarded by La
Razén newspaper for Innovation
in Real Estate Marketing

&
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OUR REGIONS
AND OFFICES

OFFICE HOURS
9:30AM - 6:30PM Monday to Friday

Sales Agents are available for clients
outside of office hours upon request.
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OUR NETW ORK OF
PROPERTY LOUNGES

LUCAS FOX / BARCELONA (HEAD OFFICE) / Year opened: 2006

T: (+34) 933 562 989 - E: info@lucasfox.com

S oy

H
1

LUCAS FOX / ALICANTE / Year opened: 2019 LUCAS FOX / ALTEA / Year opened: 2022
T: (+34) 966 048 356 - E: alicante@lucasfox.es T: (+34) 965 208 331 - E: altea@lucasfox.es

~ -

LUCASfOx  Rru.

LUCAS FOX / ANDORRA / Year opened: 2018 LUCAS FOX / COSTA BRAVA / Year opened: 2007
T: (+376) 775 077 - E: andorra@lucasfox.com T: (+34) 872 223 262 - E: info@lucasfox.com

LUCAS FOX / GIRONA / Year opened: 2018
T: (+34) 930 022 023 - E: gava@lucasfox.com T: (+34) 872 223 262 - E: girona@lucasfox.com

LUCAS FOX / GAVA MAR - CASTELLDEFELS / Year opened: 2018

10
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&

INTERMATIONAL PREFERTIES

LUCAS FOX / IBIZA / Year opened: 2011 LUCAS FOX / JAVEA / Year opened: 2021 LUCAS FOX / LA CERDANYA / Year opened: 2020 LUCAS FOX / LAS ROZAS / Year opened: 2021
T: (+34) 971 590 630 - E: ibiza@lucasfox.com T: (+34) 965 793 363 - E: javea@Ilucasfox.es T: (+34) 872 506 102 - E: cerdanya@l|ucasfox.es T: (+34) 912 624 578 - E: lasrozas@lucasfox.es

LUCAS FOX / MADRID / Year opened: 2014 LUCAS FOX / MALAGA / Year opened: 2019 LUCAS FOX / MARBELLA 7/ Year opened: 2013 LUCAS FOX / MARESME / Year opened: 2013
T: (+34) 912 900 182 - E: madrid@lucasfox.com T: (+34) 952 643 015 - E: malaga@lucasfox.es T: (+34) 951 319 994 - E: marbella@lucasfox.com T: (+34) 935 952 490 - E: maresme@lucasfox.com

LUCAS FOX / MENORCA / Year opened: 2019 LUCAS FOX / MONTPELLIER (FRANCE) / Year opened: 2023 LUCAS FOX / LA MORALEJA / Year opened: 2023 LUCAS FOX / OPORTO (PORTUGAL) / Year opened: 2021
T: (+34) 971 484 121 - E: menorca@lucasfox.es T: (+33) 467 605 914 - E: montpellier@lucasfox.com T: (+34) 916774331 - E: moraleja@lucasfox.es T: (+351) 221 107 946 - E: porto@lucasfox.com

11
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&

LUCAS FOX / PLAYA DE ARO / Year opened: 2019
T: (+34) 872 025 008 - E: platjadaro@lucasfox.es

LUCAS FOX / SANT JUST DESVERN / Year opened: 2021
T: (+34) 935 847 029 - E: santjust@lucasfox.es

LUCAS FOX / VALENCIA / Year opened: 2014
T: (+34) 960 077 790 - E: valencia@lucasfox.com

LUCAS FOX / POZUELO & BOADILLA / Year opened: 2019 LUCAS FOX / SAN SEBASTIAN / Year opened: 2022
T: (+34) 699 095 185 - E: pozuelo@lucasfox.es T: (+34) 943 903 720 - E: sansebastian@lucasfox.es

LUCAS FOX / SEVILLA / Year opened: 2021 LUCAS FOX / SITGES / Year opened: 2012
T: (+34) 955 147 151 - E: sevilla@lucasfox.es T: (+34) 935 952 550 - E: sitges@lucasfox.com

IN PROGRESS
- R -l ’ a

LUCAS FOX / VILANOVA | LA GELTRU / Year opened: 2018
T: (+34) 930 186 738 - E: vilanova@lucasfox.es

LUCAS FOX / VIGO / Year opened: 2018
T: (+34) 886 908 295 - E: info@lucasfox.com

LUCAS FOX / SANT CUGAT DEL VALLES / Year opened: 2020
T: (+34) 930 235 807 - E: santcugat@lucasfox.com

LUCAS FOX / TARRAGONA / Year opened: 2018
T: (+34) 977 215 412 - E: tarragona@lucasfox.es

12
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KEY FACTS
& RESULTS

2005 ——  FOUNDED

Lucas Fox

30+ —  OFFICES

(and growing)

50 ———— OFFICES

planned by 2025

2022

MOST SUCCESSFUL

YEAR IN COMPANY'S
HISTORY

— 4 PRESTIGIOUS
industry awards

LANGUAGE
10 websites

% LANGUAGES
11+ spoken

250+ STAFF

— 0 +€32

% +1,000

&

NUM.1

for Spanish home sales
to international buyers

MILLION

turnover

TRANSACTIONS
worth €720 million

MILLION
average sold property value

13
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BUYER
DEMOGRAPHICS

LUCAS FOX BUYERS ARE

32%

NATIONAL CLIENTS

68%

INTERNATIONAL
CLIENTS

COMPANY OWNERS

FINANCIERS

ENTREPRENEURS

LIFESTYLE INVESTORS

INTERNATIONAL BUYERS ARE MAINLY FROM

. France .

United States United Kingdom .

Netherlands

.........

.....
.....

Ukraine

MOTIVATION FOR BUYING

SYA

PRIMARY RESIDENCE

34%

SECONDARY RESIDENCE

12%

INVESTMENT

2%

RELOCATION

&
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HIGHLIGHTS OF
SOLD PROPERTIES 2022

ALICANTE MARBELLA BARCELONA

e i

! Hy ‘
A ,:t O‘Lmim" h‘l‘!‘,?.".;.‘

I

) L LAY [

#} NEW DEVELOPMENT By € 2,840,000 >} HOUSE / VILLA By € 3,315,000 >} PENTHOUSE 5 € 5,200,000
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BARCELONA

"

<} HOUSE / VILLA

BACKGROUND

MENORCA

%} € 2,075,000

PLATJA D'ARO

Z} HOUSE / VILLA

E‘:} € 3,950,000

&

16
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GAVA GAVA

il iy

7} HOUSE 7/ VILLA By €2,195,000 27} HOUSE / VILLA &y € 2,075,000 >} HOUSE / VILLA £ ¢ 3,500,000

MADRID BEGUR MARESME

41 APARTMENT € 2,150,000 47} HOUSE / VILLA & € 2,050,000 >} HOUSE / VILLA 5 €6,400,000

17
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BEGUR

4} HOUSE / VILLA b\ € 2,195,000

MADRID

7} HOUSE 7/ VILLA 5\ € 2,150,000

ANDORRA

Y™} HOUSE / VILLA b\ € 2,550,000

MARBELLA

5 € 3,315,000

41 HOUSE / VILLA

GAVA

™} HOUSE / VILLA & € 3,500,000

SITGES

e =N »-5‘-'-"" =

™} HOUSE 7/ VILLA 5 € 6,400,000
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OUR FOUNDERS
& PARTNERS

&



LUCAS FOX / OVERVIEW AND BACKGROUND

ALEXANDER VAUGHAN
Co-Founder

Alexander is a qualified UK

lawyer and one of Lucas Fox’s two
Founding Partners. Alexander
heads up Lucas Fox Prime and
advises private sellers and
developers of luxury real estate
throughout Spain. He is the first
point of contact for many Ultra
High Net Worth clients and has an
impressive track record of on and
off-market luxury property sales

in Spain.

STIJIN TEEUWEN
Co-Founder

Stijn is originally from the
Netherlands and also trained as

a lawyer. He has founded several
startups in the Netherlands and on
different areas of the Spanish coast.
Stijn’s main tasks are the financial
management of the company,
business development with a
special focus on digital marketing
and the technological development
of the company.

ROD JAMIESON
CEO and Partner

Rod has 18 years of experience in
the luxury real estate market in Spain
and France. Born in the UK, Rod
moved to Toronto, Canada when
he was 16, where he completed a
B.Comm Honours degree before
beginning his career in retalil
management. Prior to moving to
Spain in 2009, he lived 7 years on
the French Riviera where he managed
a team of agents in an international
agency. In 2014, Rod joined Lucas
Fox as Director of the Madrid office,
and within 2 years was promoted

to the leading management role

in the Barcelona business. During

8 years at the company, Rod has
contributed extensively to the
growth and development of Lucas
Fox, optimising operations, people
management and commercial
strategies.

TOM MAIDMENT
Partner and Costa Brava
& Maresme Director

Tom is a Partner of the Costa Brava,
Maresme and Affiliates businesses.
Since joining Lucas Fox in 2007
he has developed Lucas Fox Costa
Brava into one of the company’s
most successful businesses and
one of region’s most respected
real estate agencies. Tom is also
closely involved with LF Prime
and continues to work with an
active portfolio of HNW buyers
and sellers. Over recent years

he has overseen some of the
company’s largest residential
sales transactions. Prior to joining
Lucas Fox Tom worked for 8 years
as a Sponsorship Consultant in
the Sports Marketing industry in
London.

&

MICHAEL DICARPIO
Partner and Director
Affiliate Programme

Michael is a Partner and Director of
the Lucas Fox Affiliate programme.
Since joining Lucas Fox in 2017

he has expanded the Lucas Fox
network by overseeing the opening
of over 20 new Affiliates locations.
He is an expert in luxury real estate
with extensive experience in
franchise and strategic expansion.
Before joining Lucas Fox, Michael
developed a strong track record

of leadership in international real
estate companies.

20
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LUCAS FOX
PROPERTY
LOUNGES

&
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FACTORS OF
OUR SUCCESS

Our success as an organisation
is driven by a combination of
key factors. Together we strive
to empower our staff and
maximise our performance as
ateam every day.

1. OUR PEOPLE

2. LUCAS FOX AFFILIATE PROGRAMME
3. OUR IN-HOUSE TRAINING

4. OUR LEAD GENERATION

OUR CUSTOMER MANAGEMENT SYSTEM

Ol. OUR PEOPLE

DYNAMIC

."_....”_
.
.
.
.
.

MULTILINGUAL

KNOWLEDGEABLE

&

22
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O02. LUCAS FOX
AFFILIATE PROGRAMME

Our position as a leading agency in
the Spanish luxury real estate sector
and the specialization in the service
to international clients, has allowed
us to carry out a successful

expansion process, with more than

30 offices nationwide and a target of
reaching 50 locations by 2025. Our
Lucas Fox Affiliate Programme
individually accompanies all new
agencies, offering advice
throughout the entire process.

KEY BENEFITS

Comprehensive advise from a
consolidated team with more
than 15 years of experience in
the real estate sector.

Be part of an internationally
consolidated brand with a
reliable reputation and deep
market knowledge.

Be part of an extensive national
and international network

that facilitates the creation of
synergies and learning from
specialists in the international
luxury real estate market.

ur business
model allows

those agencies
selected to be part

of the Lucas Fox

Affiliate Programme

to start or increase
their market share In

the luxury residential
sector.”

MICHAEL DICARPIO

Partner and Director
Affiliate Programme
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03. OUR IN-HOUSE

TRAINING

Lucas Fox offers unrivalled
intensive training for all new
agents and Affiliates. Our
advanced training includes
specialist tutorials including
networking, advanced
negotiation, knowing your
customer and tips for optimum
success as an agent.

&

24
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MISSION, CORE VALUES
AND KEY POLICIES

SALESFORCE

/7/'/’// y /

SELF-MANAGEMENT

- ——
—

MARKETING

SALES AND LISTINGS TRAINING

cotthy L
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PROSPECTING

NEGOTIATION

COMMISSION

QUALIFYING BUYERS

SALES PROCESS

VIEWINGS

OFFERS

&

CLOSING

TAXES AND ADMINISTRATIVE
PROCESSES

\

CUSTOMER SERVICE
AND PROFESSIONALISM
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04. OUR LEAD
GENERATION

LEAD SOURCE % OF TOTAL LEADS

Portals

Websites

Aut Lucas Fox we deploy a multi-
channel lead generation strategy
that drives acquisition across our _TE Email & Social Media
own website, national & B

international portals, as well as

social and CRM sources. @ Referral
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05. OUR _ = We took the world's #1
CUSTOMER e CRM platform for sales,

S e

MANAGEMENT = = and made it better.

' ffi‘ifff"f'&;"’.f_u-':-'_:;lu:;;.!

SYSTEM

salesforce

Our customised back-end system
provides real estate operations with
cross-platform uniformity, solid data
security and easy customisable
features.

Lucas Fox’s customised Salesforce
Platform (LF1) offers a cloud based
intuitive workspace from which
agents can manage all activities
related to their real estate business.
Using the Salesforce Sales Cloud,
the back-end system boosts sales
and productivity by keeping agents
connected with the hottest clients
and providing 360° visibility over all
sales processes.

USERS

LF1 has over 200 happy users

SUPPORT

In-bulit support channel with
1 hour response time within
working hours

NO INSTALLATION

Browser-based access from
anywhere

DATA RESPONSE

Data response system to get
agents up and running within
a day

COMPATIBILITY

Apple and Android ready,
compatible with all browsers

CUSTOMIZATION

Customised fields, workflows
and notifications to meet
business requirements




SERVICES



LUCAS FOX / SERVICES

RESIDENTIAL
SALES & LISTINGS

Founded in a small back room in
Barcelona, Lucas Fox now has over
30 offices throughout Spain,
Andorra, Portugal and France,
thanks to the Lucas Fox Affiliate
Programme.

Our dynamic sales teams are
professional, experienced and
multilingual. Our agents’ in-depth
market knowledge and high levels
of customer service set Lucas Fox

apart and give buyers and sellers
peace of mind that they are working
with the very best in the industry.
Our listings agents ensure only the
very best properties make it into our
portfolio and meet the high
expectations of our clients.

Lucas Fox is one of Spain’s fastest-
growing real estate agencies thanks
to our referral and repeat business.

66

ach of our
offices IS run

by people who
love what they

do and know the
market inside out.
This passion is
Infectious for both

buyers and sellers.”

TOM MAIDMENT

Partner and Costa Brava
& Maresme Director
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RESIDENTIAL

REN TALS

Our rentals department brings
together years of experience from
real estate agents who have
worked within the sector both in
Spain and worldwide. Our agents
provide proactive and regular
communication during every rental
transaction, ensuring that clients
are across every step of the
process. We currently offer homes
for rent in Madrid, Barcelona and

Valencia, where demand from both
international and national clients is
growing significantly. Our houses
and apartments are carefully
selected to ensure they meet the
specific requirements of each client
and are centrally located with good
access to services and amenities
such as international schools,
restaurants, shops, hospitals,
airports and public transport links.

e try to
take the

traditional challenge
out of renting

a property to

give tenants the
exceptional service
they expect, and

to replace the

hard work of being
a landlord with
simplicity and peace
of mind.”

MOHAMMAD BUTT

Barcelona Office
Director
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MARKET REPORTS

Lucas Fox produces periodic in-
depth market reports on the Spanish
property market using in-house data
as well as statistics and information
from reputable external sources. The
reports contain analysis of the latest
trends including transaction
numbers, value of sales, buyer

nationality and motivation for buying.

We analyse each of our main regions
- Barcelona, Costa Brava / Girona,
Maresme, Sitges, Madrid, Valencia,

Ibiza and Marbella - as well as
assessing Spain as a whole. We also
include the latest data on the
Spanish economy, interest rates and
tourism figures to give a truly
comprehensive round-up of the
market. Much of the analysis is
subsequently reported in national
and international press as Lucas Fox
increasingly becomes the ‘go-to’
agency for insightful commentary on
the Spanish residential market.

&

o6 ur reports

are unique,
Informative and up-
to-date dossiers
aimed at helping our
buyers and sellers
make informed
decisions about
Investing In Spanish
property.”

ALEXANDER VAUGHAN

Co-Founder

31
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FINANCIAL

ADVICE

Lucas Fox works with some of
Spain’s leading mortgage
brokers who offer competitive
packages to suit all
requirements. Our brokers’
special relationships with
numerous Spanish and
international banks ensure that
they are able to negotiate
excellent conditions for clients
and obtain the very best deals,
often unattainable elsewhere.
They guide buyers through the
mortgage set-up process

step-by-step and are able to help
buyers decide which kind of
repayment model would work
best - be it fixed, variable or a
combination of the two. Our
brokers are specialised in
securing Spanish mortgages
both for non-residents and
residents and obtaining the most
competitive rates. They can also
help clients decide whether to
take out a Spanish mortgage or
remortgage an existing property
in another country.

CEO and Partner



LUCAS FOX / SERVICES

THE GOLDEN
VISA SCHEME

Lucas Fox offers a bespoke
residency service with a team
of experts guiding investors
through any administrative
and language issues as well
as recommending legal
services. Spain’s “Golden
Visa” scheme has opened the
door to thousands of non-EU
investors looking to benefit
from the country’s low
property prices and
numerous lifestyle

benefits, primarily targeting
Russian, Middle Eastern and
Chinese investors, with
interest also from the USA,
India and Latin America. The
programme was established
in 2013 allowing non-EU
residency to obtain Spanish
residency in exchange for
investing in property or land
worth €500,000 or more.

ur dedicated

team of
multilingual experts
help guide buyers
through the often
complicated
residency process.
We have the
experience and skills
to meet almost all

expectations.”

STIUN TEEUWEN

Co-Founder
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LUCAS FOX

PRIME

Lucas Fox Prime is the first
dedicated service connecting
sellers and buyers of ultra luxury
homes in Spain. Since the
company was founded in 2005
Lucas Fox has been involved in
some of the country’s most
exclusive prime residential
transactions and has built up
trusted relationships with both
private owners and leading

developers. Lucas Fox Prime
showcases the very best Spanish
homes and also offers an off-market
section via a password-protected
area, where buyers are privy to
some of Spain’s finest off-market
properties, many of which have
never been available on the open
market.

&

e O ur outstanding track
record, unique brand

promise and personalised

service attracts the very best
real estate talent, ensuring that

our team of experts are leaders
In their field. Lucas Fox Prime
delivers a range of distinctive
services unparalleled in the
iIndustry, demonstrating a
clear competitive advantage

In marketing and selling luxury
homes.”

ALEXANDER VAUGHAN

Co-Founder

34
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LUCAS FOX / SERVICES

NEW HOMES
MARKETING

Lucas Fox is one of the few
Spanish luxury real estate
agencies with its own specialist
in-house new homes marketing
division. Our professional,
creative, marketing and Public
Relations teams are
experienced in promoting new
homes across Spain with a
strong focus on the Barcelona
and Madrid markets. We
create and oversee a bespoke

sales and marketing strategy,
optimising the value of each
project. The team works across
a number of disciplines from
the marketing plan and budget
to producing a range of
marketing materials such as
brochures, flyers, renders, plan
bibles and 3D videos as well as
branding, digital marketing,
events and Public Relations.

Marketing Director

&
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“\/\/orking with Rémi and his team
at Lucas Fox Ibiza is a seamless
process with both a high level of knowledge

of the local market and a global reach for

international buyers.l strongly recommend
their service and look forward to completing
more projects together.”

& lean-Frangois K.

¢ 1 am very satisfied to have chosen Lucas

Fox for the sale of my house. Their
professionalism, availability and friendliness
made my experience excellent. My house sold
for the price | wanted and Lucas Fox were there
throughout the process; from the buyer’s visit
to the signing at the notary. They were also
very helpful in assisting me with some of the
paperwork and technical issues specific to
the Ibiza market. | recommend them 200%,
especially Gaspard who was my contact
throughout the sale.”

& Yannis R.

“\/\/e have used Lucas Fox for purchase and
rental services.

At all times they have been efficient and available
whenever we needed them. The benefit of a
multilingual service has been vital and | cannot
recommend them highly enough for any
property requirements.”

= Mark N.

¢¢ | recently bought an apartment in Madrid
through Lucas Fox, and | was very impressed
by the experience and service provided. |
worked directly with Fran Serrano who was
representing the seller, and | was pleasantly
surprised with how patient and helpful he
was with me as the buyer. He showed me the
apartment twice and | really appreciated that he
didn’t pressure me (as has been my experience
with other agencies). He was helpful all the way
through the sale, and even after has helped with
a number of loose ends as well as with changing
the utility bills, etc. An added bonus is that he is
fully bilingual, | couldn’t recommend Fran and
Lucas Fox more.”

= Erin K.

¢\ /ery satisfied. The purchase process

has been very fast and professional. In
each phase of it, safety and quality of services
are perceived. Daniela has resolved almost
immediately (at any time) all the difficulties
caused by the fact that the sellers were non-
residents in Spain. The committed deadlines
have been met exactly and the advice has been
excellent. We express our gratitude to Daniela
and Lucas Fox.”

= Antonio P.

“\/ery good real estate agency with
exceptional service. The staff is very
competent, always listening to us and ready to
help. We have total confidence in Sylvia and
José, professionals who go far beyond the simple
visit of the property. They accompanied us at
every step, answered any doubts and offered
advice.

We can report complete and sincere satisfaction
for our purchase.”

= Marie F.

&

€T he first contact | had with Lucas Fox was
when | bought an apartment in Valencia
and they were a big support for us. They even
helped us to find a good interior designer to
do the renovation. Then after a couple of years
later when | had to sell my apartment it was clear
to me that they were the company to help me
again.

Ben Askham helped me to find the right buyer
and everything went smoothly. At that time, |
had already moved to a different country and
| needed someone that | could trust. Selling
my apartment from overseas, trust was really
important to me.

We often had contact and good communication.
It was clear for him what | needed and he

realised my needs. | am really happy to have had
his support throughout. Thanks to Ben and Lucas
Fox | was able to sell my apartment to a lovely

family.”

= Esther M.
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¢¢ | had the pleasure of meeting Eduard and

Marco when | hired their services for the
sale of a private house. Their management was
very professional and transparent. They kept us
informed of the process at all times, so both the
buyers and | have been very satisfied with Lucas
Fox. Without a doubt if | need this service in the
future, 1 would work with them again.”

2 Alba M.

€T hanks to Lucas Fox for their help on the
purchase of our new house in Maresme.
The truth is that it was a pleasure to carry out
the operation. We felt very well looked after
and cared for at all times. We would like to give
special recognition to Magda and Eduard, as
they accompanied us at all times. It wasn’t easy,
but we made it. It is a pleasure to do business
with people like this. 100% recommended. For
us Lucas Fox are the best real estate agency
in Maresme and | would not hesitate to buy/
sell with them again at another time or to
recommend them to my family or friends.”

= Agustin D.

‘e Carrying only elegant, exceptional

properties, Lucas Fox takes pride as one
of the leading real estate companies across
Spain. | believe having great English-speaking
people to assist clients is definitely their plus
factor. That's what | can attest, having the
“knowledgeable” Marco Kardys as our agent
really made the difference. He was there to guide
us all throughout. Thanks to his responsiveness,
he was ever ready to lend a helping hand and
answer any doubts. So for all your property
needs, no where else to go but Lucas Fox, you'll
undoubtedly be in good hands.”

& Nancy D.

¢ | leave my 5-star rating for the agency Lucas
Fox Maresme in Alella, in particular for
Cina Khermouche. The whole team are superb
professionals, attentive and pleasant to deal
with and Cina, in particular, has always gone
above and beyond. She knows the local market
to perfection and is able to locate the best
buyer in record time. We have sold a house with
her: she found the perfect clients in less than
2 months and just when we were two months
into the transaction, we signed the sale. Cina
Khermouche was able to understand our case,
offer us the best options and find the best buyer
in record time. Many thanks to Lucas Fox and
Cina in particular!”

= Marc S.

¢¢ I highly recommend the services of Lucas

Fox. | was able to find the property | wanted
in Barcelona in a very short time: 2 months,
from the first visit to the signing in front of the
notary. Inconceivable in France. | must admit,
| had the good fortune to deal with real estate
agent Noemi Simon Zurera from Lucas Fox, an
incredible person.

It is thanks to her professionalism, her rigour, her
sensitivity, her availability, her reactivity and her
sense of relationship that allowed me to get the
keys to my new flat in Barcelona. Not to mention
her mastery of the English language, she is
fascinating!

In this sense, Noemi is a person | appreciate.

She is always in a good mood, with good advice
on all aspects of the operation from start to
finish, from the negotiation to the signing of the
purchase contract. She also put me in touch with
a lawyer who gave me legal advice and helped
me to open a bank account.

Thank you very much Noemi. And if, like me, you
are looking to buy in Barcelona, don’t hesitate to

ask Noemi and Lucas Fox.”

= Sylvie F.

&

e O ur first contact with Noemi was by
telephone after we responded to an

advertisement on the Lucas Fox website.

Noemi immediately made contact because

she speaks fluent Dutch and that was a hit. In
addition to Dutch, she also speaks fluent English
and Spanish, of course.

Noemi really connects and looks for the
experience that we as a customer were looking
for. The price is secondary and she uses all
talents to realize viewings, taking into account
the time schedule of the customers. Very
important is her innovation talent, her online
viewings are a real hit on the various platforms.

We have found the ideal apartment thanks to
Noemi’s investment in us as persons.”

= Karl and Annemijn M.
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¢ As an American seeking to make my first

investment in Spain, | was fortunate to
be introduced to Miguel Cidoncha. Besides
speaking perfect English, Miguel had lived in
the United States and understood some of the
variables | was dealing with.

| probably spent an inordinate amount of

time just trying to learn about the various
neighbourhoods and property valuations and
he was patient throughout. | found the advice
he gave to be spot-on and was able to close on
an apartment that will be for personal use. Have
since gone back to him and closed a deal on

a rental property. Imagine we’ll do even more
business in the coming years.”

& Thomas G.

e M iguel and his colleagues were very much
instrumental to my successful search for

and purchase of an apartment in Barcelona.

| was particularly impressed with Miguel who
quickly identified the type of property | was
looking for. Miguels’ professional attitude
combined with his personality made for an
enjoyable experience.”

»
* Chris K.

e ick was an absolute pleasure to work

with. Our first call when we reached out,
he was very straightforward with us, explained
how he works, how Lucas Fox works, and a lot
about the neighbourhoods we should be looking
at. My wife and | were set on El Gotic/El Born
because that’'s where you gravitate to as a tourist,
but Nick was very helpful in explaining the
downfalls of living in tourist destinations when
you transition from tourist to resident.

We spent about 1 or 2 months going back and
forth digitally looking at properties until we
nailed down about 9 or 10 to see in person. It
was great walking through in person with him as
he was detailed and also it didn’t feel like some
other agencies in Barcelona that want you, as
an international buyer, to come in and make a
purchase of the first thing they think you should
buy. We narrowed down to two places and he
really helped us make the final decision. He
then went to bat for us in negotiating and got
us a great price on our property that we are so
thrilled to be closing on and soon to be calling
Barcelona home!”

- Daniel L.

“As a real estate developer in the United
States for the last near 30 years, | have
closed countless properties on both the buy
and sale side. | have worked with many brokers
over that time and have had every type of closing
imaginable. It is this experience with the good
and bad, that allows me to understand what
qualities make a broker valuable versus one that
lacks.

Miguel Cidoncha is an exceptional broker. | was
looking for something specific, a combination
of different characteristics that when combined
would create something more than its parts with
the goal of creating a home away from home
for my family as we sought to increase our time
in Barcelona. Miguel was patient and showed
us dozens and dozens of properties. When we
could we attended showings in person; but
when we were out of country, he visited sites
making videos complete with a full narrative.
We eventually found a wonderful flat in the
neighbourhood we wanted that satisfied all our
needs and wants, all with Miguel’s help.

| had never previously closed a property in Spain
but with even more of Miguel’s help we were
able to bring together the right team to allow the
transaction to go through without any problems.
We have enjoyed our property more and more
each visit and will be forever grateful to Miguel
for his assistance and good work. In fact, he

was so helpful that we have since purchased
another property in Spain with him, this time

an investment property where he was equally
diligent, through and effective.

He connected us with a leasing agency,
management company and other service
providers that have made the property valuable
and profitable from very soon after the closing.

We are truly grateful to Miguel as well as the
entire team at Lucas Fox Barcelona.”

= Stuart T.

&
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MARKETING

SERVICE S

Website Design
and Development

Corporate Presentations
and Videos

New Developments
Marketing

Marketing
Automation

Achieving Page 1
Google Ranking

Global Press Exposure (Financial
Times, The Wall Street Journal, The New
York Times, Gulf News, the South China
Morning Post and many more)

Company Brochures
and Marketing Collateral

&

Content
Marketing

Social Media
Campaigns

Virtual Viewings & LF Home
Live Streaming

National Press

Coverage and Advertising

(La Vanguardia, Expansién, EI Mundo, El Pais,
El Economista,El Periédico and many more)

Property Videos
(3D, lifestyle and reports)

Open Houses
and Events

Periodic
Market Reports
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KEY MARKETING FACTS™

* Based on marketing data from 2022

10 MILLION

page views

onr A <PAINI TONHE UUGAS PAGE 1
2 . 7 M | LLlO N L BB SEITE . Google Ranking

France for numerous property-related

‘ multilingual phrases
450+ ARTICLES United States I - Ex
UK

in national S - Germany
and international press R

BOOK CONTACTS

in database

annual website visits

229 COUNTRIES

number of countries reached
(of 249 countries in the IOS Standard List)

Marketing Director

Netherlands
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CORPORATE
IDENTITY

AND MATERIALS

LUCAS FOX

&
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MARKETING
COLLATERAL

Working with a team of top
designers, illustrators, render

experts and content writers,
we create fresh and innovative
marketing materials utilising
effective online and offline
distribution strategies.

Our design skills and print
knowledge have enabled us

to make use of the very latest
materials, formats and techniques
to ensure that each project’s sales
campaign is supported by the

highest quality marketing materials.

Brochures

Plan bibles

Flyers

Banners

Adverts

3D walkthroughs
Animated infographics

Lifestyle videos

®
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WEBSITE DESIGN
& DEVELOPMENT

Lucas Fox creates beautifully
responsive, expertly coded and
visually exciting, customised
websites.

Since the Lucas Fox English
language website was
established in 2005, it has
become the benchmark for
marketing Spanish prime
residential properties to both
national and international buyers.
Over the past 15 years Lucas Fox
has developed several additional
language websites - in Spanish,
Catalan, French, German,
Russian, Swedish, Dutch,
Portuguese, Chinese and Italian.
The web team have produced a
front-end design and build
that is attractive, easy-to-

navigate, interactive, high on
performance and constantly
innovating and evolving. With
over 60% of the sites’ traffic
coming from mobile devices or
tablets, a strong emphasis has
been placed on
responsiveness with a focus on
delivering the site content
quickly to end users.

In a highly competitive market
and increasingly crowded
online space, Lucas Fox
continues to stand out thanks
to the sites’ quality and
attention to detail. The
websites have a truly global
reach and receive just over 2.7
million annual visits.

k
wiir

]

M

&

LucasFox.com

LucasFox.es

LucasFox.cat

LucasFox.fr ;
Google Ranking

LucasFox.de

LucasFox.ru

LucasFox.se Annual visits

LucasFox.co.nl

LucasFox.pt

LucasFox.it Page views
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v Lucas Fox
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Find.your exceptional property.to

-
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Lucas Fox top featured locations

=
=

Visit
website

v Lucas Fox’s top locations

4 Lueas Fox

Top locations for luxury property to buy and rent in Spain,
Portugal & Andorra

Visit
website

S0

&

v Residential property
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Residential propertiesinSpainyAndorta and — @@
Portugal |

1

(=]
4

Visit
website
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v Sell your property

LLCAS 1

Discover the pricgof you

house 5

Gtart new

Visit
website

v LF Prime

“lusive luxury
el of service that
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Visit
website

v LF Prime’s properties

Prime properties

Visit
website

&
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ONLINE
& OFFLINE
ADVERTISING

Our creative and copywriting
teams work together to
produce eye-catching, high
Impact advertisements and
our multimedia expertise
enables us to design
Integrated advertising

campaigns that reach the
desired audience in the most

effective and relevant way.
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NATIONAL &
INTERNATIONAL PR

As a result of our strong Our extensive market

relationships with some of the knowledge is recognised

world’s top property journalists, nationally and internationally
our press releases and targeted and the publication of our

content have appeared in market reports on the Spanish

leading offline and online prime property market has

publications such as The Wall positioned Lucas Fox as a key
Street Journal, The New York opinion former and authority on
Times, the Financial Times, The the Spanish real estate market.
Times, The Sunday Times, The With an extensive network of
Telegraph, the South China national and international media
Morning Post, Forbes, the Robb contacts, Lucas Fox also delivers
Report, El Mundo, La Razén, El bespoke PR campaigns for its
Pais, La Vanguardia, Expansion, clients. Our creative team is
Le Figaro, CNN and the BBC. experienced in transforming
the vision of architects and
developers into a compelling
story in a bid to get the

desired results.

Che
New JJork
Cimes

EL PAIS

LAVANGUARDIA

WALL STREET
JOURNAL

LA RAZON

Expansion

THE %’HMES

Che Telearaph

FT FINANCIAL

TIMES

Expansion - EMPLEO

Expansion
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LA RAZON

La Razon Especial

Lucas Fox La nueva imagen
del Real Estate en Espana

Premio a la Innovacion en Marketing Inmobiliario. Cuenta con las viviendas

mas exclusivas ubicadas en las zonas mas codiciadas delpais

Un futuro prometedor
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» 9 Noviembre, 2022

«Automatizamos
procesos parm
centramosenlo
mportante: la atencidn
personalizade

«Buscamos nuevas
formasy tecnologias
paraotraeralos
clientes yofrecerles
la mejor experiencia s

pansion

ENTREVISTA -3 JAIME PONT Y JORGE CIENFUEGOS, FUNDADORES DE CUBRO
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~ un pmye-:to pionero
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0 de febrero de 2023
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|z es evtirores o5t estrechamo!

Qa0 ¥ Gtk . vinculada al estilo

e ndanal con sl dev

&

“Lucas Fox se especializa en las zonas mas
exclusivasy las propiedades mas excepcionales”

Alexander Vaughan

1o del Real Estate, ;qué
otras empeetas que open

(Quilénea som los principales clientes de
ate segmento?
& e

undador d

“Contar con procesos
digitalizados y
herramientas
innovadoras nos
permite ir mucho mas
alla que la mayoria de
agencias inmobiliarias
tradicionales”

“El mercado
inmobiliario de lujo
sigue siendo una
oportunidad muy
atractiva para los
inversores que buscan
proteger y aumentar
valor de sus activos a
largo plazoy
protegerlos de
factores como la
inflacién”

ailo de vida es una

ahora de verder? ;Qu

uestro cstema?
alizs on las zonos

Desde wusstro punto deviza eperte,  LUCAS FOX

seudlex el futuro del mercado nmabi
of ¥ ol futuro de Lucss Rn?

warve lucosfor.com
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Ehe New Jork Times

An ‘Oasis of Calm’ in Costa
Blanca for $2 Million: House

Hunting in Spain

Prices in Javea, the former fishing village and now resort town on
the Mediterranean coast. offer comparative value in Spain’s
luxury market.

ﬁ Giva thiz articls

THE MTIMES

16 September 2022

Where to buy property in Barcelona, Spain

A hotspot for start-ups, the Catalan capital is being
transformed into a luxury lifestyle destination

" ‘ hen Freddie Mercury and Moatserrat Caballe's heartfelt

duet Barceiona filled the mght air at the opening of the 1992 Summer Olympic
Games, 1t marked the ransformanon of the city mto one of Europe’s most
beloved destinations. In 1000, 2 mere 1.7 million tounsts visited Barcelona

each year. Fast forward to pre-lockdown 2010 and that Szure was over ten
million. Weekenders, dizital nomads, tech entrepreneurs. they've all fallen for
the cool capital of Catalonia

Ever since 1992 the ciry has been a model for the transformative benefits of
bosting an Olympics, yet the truth 15 that Barcslona's bare bones were always
mather spectacular. Its location is dreamy: facing the beachfront — whare
churinguitos now sit aloagside five-star hotels — with its back to the hill

&
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Buy Rent Sell NewD

Residential properties in SpainyAndorra and Pd

Froperty Reference

Sale or rent?

Buy v

Selected apartments and houses to buy in Barcelona

T TR - o

P C _°
Go-,gle luxury properties for sale spain X & @ Q @ 3
Q Todo [gjimsgenes D Noticiss ) Maps & Shopping ! Més Herramiantas

Aprosimagamente 19.400.000 resutados (0,54 segundos)

Patrocinado
® escala-penthouses com
iy Mo cdcales DelhOuses cOM + bast_roalestate » Rty andoern £
Apar de Lujo - Andi Pisos de Lujo
Beat Real Estate in Andorra + Luxury Real Estate / Rafsel de La Hoz + Metrico. Europesn
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DIGITAL
MARKETING

& SEO

Our digital marketing campaigns
are finely crafted to ensure our
properties are exposed to the
right buyer, covering worldwide
markets including Europe, Asia,
the Middle East and the US. We
list our properties on some of
the world’s leading national and
international portals.

Our ongoing work on Search
Engine Optimisation has achieved

Page One Google ranking for
numerous key phrases in several
different languages. We also
create bespoke content and
HTML emails and newsletters,
targeting our database of
300,000 potential buyers and
sellers, as well as link building,
remarketing and Pay-per-Click

campaigns in different languages.
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LUCAS FOX / MARKETING

Thanks to our in-house
market research and
analysis, we understand
global audiences and local
market sensitivities.

LUCAS FOX

PROPERTIES

INTERNATIONAL

IO
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VIRTUAL
VIEWINGS

In the event a client cannot be
present for a viewing, we worked
hard to ensure our virtual viewings
resemble a face-to-face viewing as
close as possible.

Thanks to the latest technology
and extensive trainings for our
sales teams, we adapted quickly to
guarantee our 1-1 virtual viewings
are successful, useful, and meet
our clients needs.

LUCAS FOX
HOME LIVE
STREAM

Fox’s Youtube

Launched to adapt to the

changing environment due to
current events, Lucas Fox Home

Live Stream allows both our
national and international clients
to tune in to view a handpicked
selection of the best properties
in our portfolio. This enables
clients to discover properties, as
if they were attending a virtual

guided tour.

HOME
LIVE

STREAM
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SOCIAL MEDIA

We constantly publish property
and lifestyle related content across

multiple social media platforms
to engage with all clients and
stakeholders of our business.

Be

LinkedIn

Facebook
Instagram

YouTube
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&3 Visit Lucas Fox's
Instagram
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Visit Lucas Fox's
Linkedin
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Lucas Fox International
Properties

About

»‘I';) Lucas Fox is a full service estate agency oflering properties
for sale and rent across Spain and the Balearic Islands

COIn

Lucas Fox is a full service estate agency offering high-end
and luxury properties for sale and rent in Spain, Andaorra and
Portugal.

Lucas Fox es una ... See more
s 14,9170 pecple like this

) 15 348 people follow this
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PROPERTY
COLLECTION

Every year we publish the Lucas dedication to quality, expertise
Fox Property Collection. Itis a high and service.

quality publication that showcases

the various areas we operate in With over 30 offices to showcase,
and gives an overview of the Property Collection compiles
properties that we list. It is an close to 200 luxury properties
essential tool for our commercial across Spain, Andorra and

teams to display Lucas Fox’s Portugal.
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MARKET REPORTS

Lucas Fox produces detailed
reports on the Spanish property
market using our own in-house
data as well as statistics and
information from reputable
external sources.

These unique reports condense
facts and figures and translate up-
to-the-minute statistics to convey
current trends and commentary.
The Lucas Fox market reports are
informative and data-led and have
become avaluable tool for both
the media and stakeholders in the
Spanish property market.

Scan and read
the report

&
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The information covers
our key regions and

Includes a broad
spectrum of easy-to-

digest, interactive
Information including:

PROPERTY
price trends

MOTIVATION
For purchase

TOURISM

figures

NATIONALITY TRENDS
and demographics

UP TO DATE
sales transactions and data

COMMENTARY
from our regional directors
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DESTINATION
& LIFESTYLE

MARKETING

At Lucas Fox, we recognise that, for
many of our foreign buyers,
purchasing a home is also about
‘buying into’ the Spanish lifestyle,
which brings with it a plethora of
enviable cultural and gastronomic
benefits. "Lifestyle investors” are
typically entrepreneurs who are able
to work remotely and families or
individuals choosing to relocate to
Spain. In both cases they regard
their property purchase both as a
commercial and lifestyle
opportunity.

We also have a number of buyers
looking for ‘passion investments’
such as vineyards. sporting or
equestrian estates.

The LFStyle blog continues to add
value to the Lucas Fox brand by
introducing potential buyers to a
new destination, offering relocation
stories and insiders’ guides in a bid
to reinforce a client’s purchasing
decision, a process which many of
our own staff have experienced
themselves.

Our aim is to give
potential clients an
enticing experience
before they buy.
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SPONSORSHIP
EVENTS &

PARTNERSHIPS

Lucas Fox's team organises a range
of events from Open Houses and
launch parties to press trips and
‘Afterwork’ drinks. As part of our
programme of social and
corporate responsibility, Lucas Fox
is also a regular sponsor and
supporter of local festivals and
charity events.
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MARKETING
INNOVATION

PROPTECH

Our marketing team and developers work
together to develop proprietary applications
that empower agents and improve the
experience of our clients. Examples include,
valuation tools, agent farming applications,
or automated corporate material printing
processes.

DATA DRIVEN

Our powerful CRM enables us to use real-time
data for decision making processes. From
performance to customer data, we can analyse
and track our key marketing activities. In this way
we can constantly improve our performance.

CUSTOMER CENTRIC

When developing marketing activities our
internal and external customers are what
guides us. Delivering added value to our
agents, or improving results for our porperty
owners and buyers is the ultimate goal and
forces us to innovate constantly.

¢ | nnovation is one
of our key values

at Lucas Fox and In
marketing it Is our
mantra. We strive to
continuously find new

and better ways to
empower our agents
and to service our

clients.”

STEFAN BURGI

Marketing Director
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